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What is CompassConnect?

CompassConnect is a tool for finding medical providers in your area-

Using this tool, you will know the following information about a provider before you
schedule an appointment:

e whether the provider accepts your healthcare benefits plan

e whether the provider specializes in a particular type of care

e the provider’s location and contact information

e the provider’s quality rating based on how other patients have rated this provider

e the cost of the procedure when performed by a particular provider (This feature will be
released July 1, 2022.)

Getting Started

To start using CompassConnect, you will need to set up an account using the following
information found on your member ID card:

e ID Number

e First Name

e Group Number
e Date of Birth

e Zip Code

To set up your CompassConnect account
1. Have your member ID card available.
2. Access the CompassConnect website using the URL provided by your health plan
administrator.
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Sign In screen

Sign In

3. Click on Create an account now to begin the registration process, which consists of
providing some basic information about yourself, setting up your user ID and
password, and then confirming this information.
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Personal Information screen

Support  Sega Up

Personal Information

First Name Birth Date

° Personal Information

B Account Information

3 Confirmation

Back

4. Enter your personal information as found on your member ID card.
5. Click Continue.

Note: If your personal information is not found in our system, you will receive a message
to confirm the information you have entered and try again.
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Account information screen

Account information

Erder the ders that Wil be waed to logn = the

Account Passward

Nae

6. On the Account information screen, enter your phone number, your email address, and

a password.

Note: The email address and password you enter during the registration process will be
your CompassConnect login credentials.

7. Click Continue. You will receive an email asking you to confirm your account.

Email to confirm account

coserodpuyrioepen com &
[ S NIy P u— pe—
N ®

Thank you

This Is an astomated mesiage generated by your accourt acthation request
Please 00 not reply 10 this message s 1 Is sent from an enmonioced mailbox.

®) Ragly Farnd @ oiven Dt B Dvte M v
50 A

i you & not request 50 activste your acoount please contact CompassConnect Demo [CODEMOD) support imvmediatedy

Please follow this ok 1o activate your acoount, i sbowe Bnk does not work, simply paste this url o your web browser
Mips //Semo connecl) payescompans comfreghites fverifyemal cken-MObeuhgili g3 sdyurmSObl wilbite

8. Click the link in the email to activate your account. You will receive a message that

your account has been activated.

PayerCompass
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Registration Successful

@

Registration is successful

Your #Count has been saciesifully acliveled

LOQ I wilh Uhe Gaa you provided during regntration

Payer Compass

Sign in @

Beidvnran Wi Ik

®  petird iUyl corw Drurivatog ratsge 24 o 11 wbae Urvwnt 10°8  Totot ) (8 Tocwy Form v

You are now ready to use CompassConnect.

To access your CompassConnect account
1. Use the URL provided by your health plan administrator to access the

CompassConnect website.
2. Signinto your account using the email address and password you provided during the

registration process. The Welcome page’s Dashboard will appear.
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Note: The first time you sign in to your CompassConnect account, you will be asked to
agree to the service disclaimer. You must click | Agree to use the application.

Service Disclaimer

Please approve

You can't use this application before approve

o Compass Comnmect Service
D Lyt Compars Connact Larvae Dwilomar
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From the Welcome page’s Dashboard, you can search for a provider (See Searching for
Providers on page 13).

Welcome page

Find a provider

Y 202 mugget Or, Bed Ouk, TX 75154, USA

Speciality Proceduie

et At Dermatodogy Endocreclogy Gt roent e odogy Nérrchogy Mome Health Care Optthalmology Shewe AN

To reset your CompassConnect password
You can reset your CompassConnect password by clicking Forgot Password on the Sign In
screen.

1. On the Sign In screen, click Forgot Password. The Please enter your email screen
appears.

2. Enter the email address associated with your account.

3. Click Send Email. You will receive an email with a link to reset your password.

Email with link to reset password
R e T ]
e

This s an awtomated message peoecated By your passecnd 1ecovery reguest
Please 30 not reply 1o this message as it is sent fiom an uameniiored mailbos,

1 you did not reguest your passwond plese contact CompansConnect Dema (CODEMO) sepport inmediately,
Pleass follow this ok 10 reset your password, If abowe Srk does not work, simply paste this url Into your web browser
WRgn S [ OO LOMMET L parpe 1 COMPa s COMJ registration/longet passwordlenter sew passwor d/ymbungboosn 1 gihdsadh Srweni2i Lt

Patsword Requiremants:

o Puiaword st be o minimum of 3 characters lorg.
¢ Patsword must contain at least 1 number
o Punsword st contain ot keast 1 special chatacter.

Thark you
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4. Click on the link inside the email. The Please enter your new password screen appears.

Enter new password

Please enter your new
password

° Entey new password “
PRI RTIR IR ANt -
3 Conlbirm password reset I : @

5. Enter your new password ensuring that it follows the minimum requirements
provided.

6. Confirm your new password by entering it again.

7. Click Set New Password. You will receive confirmation that your password has been
changed.

)
> Page 8|19
Payercompass Created/Revised: 05-09-2022



Password changed successfully

Password changed

Powr pastwond A been wodeted succesafilly Pees) contivue 10 g

P Jyster

T m

Enler new password

° Condirm pasaword rese

8. Click Continue to log in using your new password.

Managing Your Account

Initially, your account profile consists of the email address you entered during the
registration process. If desired, you can add a phone number to your profile and manage
whether you receive account notifications via email, text, or both. By default, you will
receive account notifications via email.

Through your account profile, you can also change your account password.

To update your phone number or email address
1. On the Welcome page, click Account.
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Welcome page

(1) Deshbuer d

Welcome

Find a provider

202 Mugged Oc, Bed Ouk, TX 73154, USA

Speciality Procedure

Der matology Indocrnology Cmtroeet s ology New ology Mome Mealth Care Dphthelmology Show NI

2. On the Profile screen, update your phone number or email address. The Save Changes
button will be activated next to the information that you update.
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Account screen with Profile selected

Account Profile

Account Phone
Profile

The phuocws e uwed ta
CHotat you and decene
rat i aens

Nolfication Maregerwnt

Account Emall

Ll ved 10 logn anvd recene
nat P smore

Account Password

Prrremrd caed in bage be ytem

Now Patswors

e 15 T chermtem A2 least | rumbarts

New Conlrm Pogpmerd

Sawe Change

Mlssck ' 3

3. Click Save Changes. The Confirm your account screen will open so that you can enter
the confirmation code that was sent to your phone or your email address, depending

on the contact information being changed.

Confirmation code

Confirm your account

An activation confirmation code was sent to! coonectden PAyercompass
Confirmation code
9 0 1 3 2 E

IF the code has not been sent, please make another request or select another method of confirmation

Resend confirmation

o
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4. Enter the confirmation code and click Validate. Then, log out for the changes to take
effect.

To update how you receive notifications
1. On the Account screen, click Notification Management.

screen with Notification Management selected

) \
\4/ e Yonrder Seatch

Account
Email/SMS Notifications
Wepdile
Notificathon Massgement el m
Crabie thas setting ¥ pos wah to receve emad rot Fcstions whaneser updates e made 10 por Patere Advocacy o Belance Bl mpport conn
S - =

Eratiie thin setting  pou wioh to get tent manoage ot ations sfenewer wpdeten are made to powr Pacent Advacacy o Belance DR wppart
o

2. By default, you will receive notifications via both email and text. Click to set either On
or Off, depending on your preference.
3. Click Save Changes.

To reset your CompassConnect password
You can reset your CompassConnect password through your account profile.

1. On the Profile screen, enter your current password.
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Resetting account password

Account Profile

Account Phone
Profile

Motk b4 2 The phurs mombet vaad be
o e o oot act yoe and receis P

wor f v wrwny

Accaunt Email

(et weod 40 o oot 1oe e

Swrwe Change

Sevr ( haragem
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Actount Password

Posimnid et 1o g 1s wpdom Current Pacrwere

2. Enter your new password ensuring that it follows the minimum requirements

provided.
Confirm your new password.
4. Click Save Changes.

w

Searching for Providers

You can search for a provider by name or by specialty.

Note: The ability to search by the name of a procedure will be made available in Q3 of 2022.

When searching by specialty, you can enter the name of the specialty, you can select one of

the specialty icons, or you can select the Show All icon (
listing of all specialties and select from this list.

<) PayerCompass

Show All

) to see an alphabetical
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All specialties listed

& ( = . »
Dentist Dermatology Endocrinology Castroenterclogy Neurology Home Health Care  Ophthalmology Hide All
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To search for a provider
1. Begin typing the name of the provider or the specialty. When the name or specialty
appears in the list below the search field, select it.

Finding a provider

)
Y

Welcome

Find a provider

S Merth Konsos ity Hespitel

pecwidy Procedure

Hesptal

Berad taiiar Meip el

Merth Samian Cry Moap ty - - ‘

Destat Desrratobogy Endournology Gastroent=iobogy et ohogy Home Meath Core At halmedogy Show All
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2. The Location field defaults to your actual current location if you have allowed your
browser to access this information. If not, location is based on your account
information.

To search in a different location, enter location information such as a street address,
the name of a city, or a ZIP code. A list of locations meeting the criterion will appear.
Select the location to use for the search.

Location field

Find a provider

. ;;«;;;:.ucx,-w x Destorh
D et
S AATET 2500 Sarenn, Nevada A UAA
G451 Mulies Road, Cassoseis, M., USA
4151 £ 280 P Crove, OK, USA .-
2 Lake Wevkoma, MO $4715T U548 . . '

Dordint Dormatclogy Lndocrmology Castroenterclogy Newrclogy Mome Mealth Care Ophthalmelogy Show All

3. Click Search. The top 25 providers that match your search criteria will be displayed on
the Provider Search page. These providers are listed in order by acceptance status,
quality rating, and distance from your location.
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Search results
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Understanding your search results
Search results display the following information about the providers that meet your search
criteria:

e Name

e Distance from the location entered, which can be a ZIP code, street address, or city/state
e Address

e Phone Number

e The provider’s likelihood of accepting your health plan/program

e Quality rating (if enough data exists)

Emailing your search results

| </ Send search |
You can get an email that contains your search results by clicking . This email

will be either from support _public@payercompass.com or your health plan. The subject of
this email will be “Your CompassConnect provider results.” If you cannot find the email in your
Inbox, check your Spam or Junk folder.
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Viewing Provider Information

A

You can click on a provider icon

on the map to view the provider's name, program

acceptance, and quality rating. Clicking on this icon will highlight the provider in the search

results list.

Search results
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A provider's likelihood of accepting your health plan is indicated across from the provider’s

name in the following way (The actual wording may vary):

(/ Safe harbor provider

Potential program acceptance

(O Not accepting

/N\ Not enough information

PayerCompass

Provider has agreed to accept the program’s health

plan. The provider is listed as “safe harbor.”

The provider has accepted the program’s health
plans in the past.

This provider has refused to accept the program’s
health plans in the past or has sent the member a

balance bill.

Not enough information exists to determine
whether this provider is willing to accept the
program’s health plan.
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You can click anywhere in the provider’s contact information to learn more about the
provider such as hospital affiliations and education.

Sample Contact Information for Provider
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Refining your search results
The initial search results returned use the following base criteria in addition to the specific

criteria you specified:

e All plan acceptance levels
e All quality ratings (1 to 5)
e 50+ miles from the specified location

You can change one or more of the base criteria to refine your search results.

If you change the Plan Acceptance or the Rating, the search results will be refreshed
automatically. If you change the Distance, you will need to click the Search button to refresh

the results.

25 Providers found Plan Acceptance ~ Rating - Distance: 10 20 40 | 50+
/4\ P C Page 18|19
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Changing Plan Acceptance

Provi
e Safe harbor provider

JANICE ! porential program acceptance
B\ Physician/O
Not accepting

@ 0.0 ml 4001 LONC }
Phone: (97, Not enough information

Changing Provider’s Rating

25 Providers found Plan Acceptance *

5
JANICE MITCHELL MD 2
'Q" Physician/Obstetrics & Gynecology
3
@ 00ml 9001 LONG PRAIRIE RD 150, FLOWER
Phoee: (972) 42041470 2

| ALIRFN RANKS M.D

Changing Distance Searched

Distance: 10 20 40 | 50+

Clearing your search results

To begin a new search, click the X next to the current search criteria, enter your new criteria,
and select the Search button.
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